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Agenda 

Sex, Gender, and Sexual Orientation 
Terms, Pronouns, Identity 
How to be an ally  



Remember: It’s all about pants.  



Remember: It’s all about pants.  



It’s all connected! 



LGBTQQIAPP+*? 

 Gay/ Lesbian: a person who experiences romantic 
and/or sexual attraction to people of the same 
gender  

 Bisexual/ Pansexual: a person attracted to people 
of multiple genders 

 Asexual/Aromantic: a person who does not 
experience sexual or romantic attraction to others 
 This is different from celibacy 



LGBTQQIAPP+*? 

 Transgender: a person who has a 
gender identity/expression that 
does not “match” their sex assigned 
at birth 

 Cisgender: a person who has a 
gender identify/expression that 
does “match” their sex assigned at 
birth 

 Intersex: a person whose 
reproductive/sexual anatomy or 
genetics do not fit a typical 
definition of male or female 



LGBTQQIAPP+*? 

 There’s no way to know everything. It’s a constant learning process. 
 Each person has a different definition of what their identity means to them. 
 People use the best terms they have at the time. 
 Identity changes over time and across cultures. 
 Stigma plays a role in the language people use. 

 



Pronouns 

 What are pronouns? 

 You CAN’T determine pronouns from how someone looks. 

 So, ASK.   

 Ex: “Hi, my name is J and I use they/them/theirs pronouns.  What pronouns?” 
 Power in the hands of the other person 

 Denotes you as a safe person 

 Keeps the question simple 









Culture Matters 

 Gender looks different across the world, and across cultures. Some regional trans 
identities include:  

 Two- Spirit: American Indians 

 Hijra: India 

 Muxe: Oaxaca, Mexico 

 



LGBTQQIAPP+*? 

 Queer: Strange or odd.  Once used primarily as a slur, queer has been reclaimed 
by many LGBTQ+ people and is often used as an umbrella term.  

 Because of this history, caution should be used when using it to describe 
others. Many, particularly older, LGBTQ+ people have trauma associated with 
this word.  

 Questioning: a person who is exploring their sexual and/or gender identity. 
 It is common for clients in early recovery to be in this stage of identity development 



Intersectionality 

 The LGBTQ+ community is diverse. 

 Other identities impact life 
experiences.  

 Ex: Caitlyn Jenner v. Viccky 
Gyutierrez 

 Providing quality care means 
accounting for these differences.  



Jose 

When Jose was born, the 
doctor assigned him male, 
he has always identified 
this way.  His gender 
expression is fairly 
masculine. He is attracted 
people of multiple 
genders, but leans towards 
romantic and sexual 
relationships with men. He 
identifies as a cisgender 
bisexual man.  



Sara 
When Sara was born, the 
doctor assigned her male, 
but she never identified 
that way.  For as long as 
she can remember, she 
felt like a girl.  Her gender 
expression is feminine, and 
when most people see her 
they identify her as a 
woman. Finally, she 
identifies as heterosexual, 
and is attracted 
exclusively to men. Sara 
identifies as a 
straight/heterosexual trans 
woman.  
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Passing:  
Not being identified by others as transgender.  

○ This can be important for shielding trans 
people from violence and discrimination. 

○ It is a goal for some, but not all trans people.  
 



Jake 
When Jake was born, the 
doctor assigned him 
female.  Around age 10 he 
started identifying as a 
boy.  As a teen he began 
presenting as a boy and 
socially transitioned, and 
dated girls.  In his 20’s he 
transitioned medically. 
Early in his medical 
transition, Jake struggled 
with a changing sense of 
sexuality.  He found himself 
being attracted to men for 
the first time. Jake now 
identities as a queer trans 
man.  
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Social Transition:  
This often includes… 

○ Changing name and pronouns 
○ Changing clothing and social cues 

○ Using the bathroom according to gender 
○ Legal name or gender marker change*  

*if available 
 

Medical Transition:  
This often includes… 

○ Hormone Replacement Therapy (HRT) 
○ “Top” and/or “Bottom” surgery 

○ Various other surgeries 
  

 



 

 



Heterosexism:  
a system of attitudes, bias, & discrimination in favor of heterosexuality 

 “Do you have a boyfriend?” 

 …”Then we won’t worry about an HIV/syphilis test.” 

 “OH! When was the last time you got an AIDS test?” 

 “Bisexuals, why can’t you just make up your mind?” 

 “You’re so pretty for a lesbian.” 

 “All the hot men are gay these days.” 

 “You don’t sleep around, do you?” 

 

 





Cissexism:  
a system of attitudes, bias, & discrimination in favor of a binary gender 
system correlated by sex assigned at birth 

 “You’re so pretty, I didn’t even know you were trans.” 

 “If you’re a gay man now, why didn’t you just stay a straight woman?” 

 “Have you had THE surgery?” 

 “Reproductive rights are a women’s issue.” 

 “What’s your real name?” 

 Many EMRs struggle to handle standard procedure billing for trans people like 
pap smears, mammograms, and prostate exams. 

 

 





 “Your hair is so cool.  Can I touch it?” 

 “I have a sassy black woman inside of me.” 

 “Where are you from?”… “No, where are you really from?” 

 “You’re so articulate for a Latino person.” 

 “You’re so loud for an Asian girl.” 

 “You don’t act like a black person.” 

 “You don’t speak Spanish?” 

Racism:  
a system of attitudes, bias, & discrimination that favor of white people and 
reinforce systems that work to marginalize people of color  



Minority Stress 

Unique stressors of minority groups: 
 Everyday prejudice 
 Expectations of rejection 
 Stressors require people to adapt, causing stress in the 

process 
This becomes chronic, leading to:  
 Poor mental and physical health outcomes 
 What does this feel like? 

Source: A Quick & Easy Guide to They/Them Pronouns by 
Archie Bongovanni & Tristan Jimerson 



Language 

Words to look out for: 
 Transvestite/tranny 

 Transgendered 

 “Normal” 

 Hermaphrodite 

 “Used to be a _____” 

 “wants to be ____” 

 “Was born a ______”                                             

 Transsexual 

Better to use: 
 Trans person 

 Trans person 

 Cis/ straight person 

 Intersex person 

 AFAB/AMAB (assigned female/male at birth)* 

 See above 

 See above 

 Trans person 
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What can you do? 



Don’t… 

 Ask a trans person about their genitals. More than likely it is not relevant to 
treatment 

 Ask a trans person what their “real name” is.  Their real name is what they use 

 Challenge what bathroom someone is using 

 Assume someone is cisgender or heterosexual 

 Over apologize after a mistake 

 



Do… 

 Acknowledge that hetero/cissexism are the problem, not the person.  

 When referring to people in groups, use the colors of their clothes. 

 Use inclusive language.  Be open to feedback.  

 Keep up to date on LGBTQ+ terms, culture, and issues. 

 Know when you are out of your depth.  

 



Additional Resources 

 APA Guidelines for Psychological Practice with Transgender and Gender 
Nonconforming People 

 WPATH Standards of Care 
 A Provider’s Introduction to Substance Abuse Treatment for Lesbian, Gay, 

Bisexual and Transgender Individuals by SAMHSA 
 Minnesota Trans Health Coalition (new location) 
 Trans Student Educational Resources 
 Family Tree Clinic- Informed Consent Hormones, walk-in counseling 
 CUHCC Clinic- ask for a trans competent provider, suboxone 
 LGBTtherapsits.org 
 RECLAIM! 
 JustUs Behavioral Health 



Questions? 

J Heinz 
They/them/theirs 

Community Educator 
JustUs Health 

 
 

612.373.2444 
j.heinz@justushealth.mn 
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