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Who’s in the room? 



Looking back  

How have providers and practitioners working with 
transgender people developed networks and connections in 
the past? 
 
 
How has knowledge and practice of working with transgender 
people changed over time? 



Looking back  



The Present 

• 54% of transgender people have had to teach their provider 
how to care for them, resulting in inconsistent, poor quality 
health care 

• Many health care providers find themselves unprepared to 
offer competent and appropriate care to trans people 

• Providers learn these skills on their own, and often report 
feeling stretched thin, isolated, and even marginalized by 
their colleagues 



The Present 

• The project got started halfway through the summer of 
2018 
 

• We convened a group of key stakeholders, providers and 
practitioners working on trans health (including some 
providers and practitioners who are trans themselves), to 
examine the issues, generate ideas, and now we are at the 
point of starting to test and implement solutions.  
 



The Present 



The Future 

• Discussions have centered around provider networking and 
connections, resources and information, and curriculum 
and education. 
 

• Narrowed focus to resources and information and provider 
connections and networking -> statewide provider network 
focused on transgender and gender non-conforming health 



Ideas 

1. Robust, improved LGBTQ Provider Directory with the capacity 
to find providers based on expertise, location, and provider 
identity. 

2. Building an interactive chatbot to answer both provider 
questions and LGBTQ individual’s about LGBTQ health and 
wellness, with a specific eye on having extensive information 
about trans and gender non-conforming health.  

3. Developing a monitored listserv for providers to ask questions 
and discuss with other practitioners across the state or region 

4. Hosting regular online and/or in-person meetings for providers 
and practitioners 



Discussion 

 
 



Table Discussion 

 
 
• How do you connect with other providers now? 
• How would you like to connect to other providers in the 

future? 
 

• Would you be willing to use a listserv? 
– Why or why not? 
– What features do you need to feel comfortable using it? 



Thank You!  

Please join us at the Provider Reception this 
afternoon from 4:30 – 6:00pm to hear more about 
the project ! 
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