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Who are we and why is this important to us? 
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What are we covering today?  

• Queer and Trans: the language that shapes us 
 
• Reclaim as an example  
 
• Changes you can make to do care with a trans person in mind 
 
• Questions  
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Why is this Important?  
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Why Does it 
matter?  

Transgender and gender nonconforming students in 
the ninth and eleventh grades reported increased 
levels of bullying, harassment, suicide attempt, self-
harm, anxiety and depression. 
2016 Minnesota Student Survey (MSS)  



Why it matters. 
• Specifically, 83.8 percent of transgender and 
gender nonconforming students in the eleventh 
grade reported that they have “seriously considered 
suicide” in the past year or in their lifetime and 36.5 
percent reported having attempting suicide in their 
lifetime. 
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Why it matters. 

These students also report increased levels of parental abuse.  In the 
2016 survey, when transgender students were asked if a parent “hit, 
beat or physically hurt you?” Twenty-two percent of transgender 
students report “yes.” 
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Why it matters. 

Further, 31 percent of eleventh grade 
transgender students reported their “parents 
regularly swear at you, insult you or put you 
down.” 
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Queer and Trans 
 
 

The language that shapes us  
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Sexuality And 
Gender – 

We all have a sex.   
 
We all have a gender. 
 
We all have a sexual expression.  
 
We all have a gender expression.  



Terms and Definitions 

• Sexual Identity or Sex 
• Gender Identity  
• Sexual Orientation  
• Sexual Orientation Identity  
• Social Gender 
• Gender Expression  
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Sex 

Gender Identity 

Gender 
Expression 
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Sexuality – 
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Heteronormativity – 

The Binary  

Male Female 

Man Woman 

Masculine Feminine 

Hetero – Female Hetro- Male  

Belief of what is “normal” 
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Gender 
Identity Matrix 



3/28/2018 

Transgender Verses Cisgender 

• Transgender 
• Transexual 
• Hermaphrodite  
• Intersex 
• Genderqueer 
• Non-Binary  
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Intersectionality –   
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INTERSECTIONALITY 

in·ter·sec·tion·al·i·ty 
/in(t)ərsekSHəˈnalədē/ 
• noun 
the interconnected nature of social categorizations such as race, class, 
and gender as they apply to a given individual or group, regarded as 
creating overlapping and interdependent systems of discrimination or 
disadvantage. 
 
• "through an awareness of intersectionality, we can better 

acknowledge and ground the differences among us" 
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The limits of my language 
are the limits of my world. 

 
-Wittgenstein  
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Being in Allyship 
With…. 
 
An active, consistent, and arduous 
practice of unlearning and re-
evaluating, in which a person in a 
position of privilege and power 
seeks to operate in solidarity with 
a marginalized group 
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• Allyship is not an identity—it is a lifelong process of building 
relationships based on trust, consistency, and accountability with 
marginalized individuals and/or groups of people 

 
• Allyship is not self-defined—our work and our efforts must be 

recognized by the people we seek to ally ourselves with 
• it is important to be intentional in how we frame the work we do, 

i.e. we are showing support for…, we are showing our commitment to ending 
[a system of oppression] by…, we are using our privilege to help by… 
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Responsibilities if Allyship 

“We are not acting out of guilt, but rather out of responsibility” 
• we actively acknowledge our privilege and power and openly discuss them 
• we listen more and speak less 
• we do our work with integrity and direct communication 
• we do not expect to be educated by others, we build our capacity to 

receive criticism 
• we embrace the emotions that come out of the process of Allyship,  
• our needs are secondary to the people we seek to work with we do not 

expect awards or special recognition  
 



 
As An Example  
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Making a way out of no 
way…. 

Reclaim        
  Created 5/28/2017 
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Reclaim’s Mission 
 
 
 
RECLAIM works to increase access 
to mental health support so that 
queer and trans youth may reclaim 
their lives from oppression in all its 
forms. 
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RECLAIM’s Values 

 

• Relationship/Change/ 
• Gratitude/Deconstruction/ 
• Sustainability 
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Social Justice as Healing Justice 

Theory of Change 
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Healing Justice 

“healing justice” is understood as a broader 
framework that aims to describe the relationship 
between social justice work and spirit by focusing 
both on the consequences of systemic oppression on 
the hope and agency of community members as well 
as how communities can heal and be restored to 
vibrant ways of living” 

 

    Ginwright 2015  
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In this way, “healing justice organizers” are acutely aware of the ways 
in which stress, lack of resources, failing educational systems, violence, 
and prolonged exposure to trauma all diminish the capacity to foster 
optimism, empowerment, and social change. In addition, healing justice 
organizers are critical of public policies that create more violence, 
stress, hopelessness and lack of opportunities in schools and 
communities and treat these policies as harmful to the individual and 
collective, social, spiritual and emotional well-being of community 
members”. 

Healing Justice: A Conceptual Mapping of Healing Centered 
Youth Organizing 
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From this understanding RECLAIM seeks to engage a healing justice 
model of care that engages individuals, families, and community 
partners to create ecological systems change in resistance to racism, 
classism, sexism, heterosexism, cissexism, and ableism.   
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Social oppression is the socially 
supported mistreatment and 
exploitation of a group of individuals. 
Social oppression is based on power 
dynamics and an individual's social 
location in society. 
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Person Centered Planning: Client is the Expert  

“Tailoring service planning to clients’ personal life goals, or person-centered 
planning, has emerged as a recovery-oriented practice” 
 

• Promoting recovery verses minimizing illness and symptoms 
• Foundation is person’s own unique life goals and aspirations 
• KEY! Person’s capacities, strengths and interests 
• Clarifies service user/service provider roles AND natural supports in assisting the person to 

achieve his or her own goals 
• Community settings verses segregated program settings 
• Anticipates and allows for uncertainty, setbacks and disagreements as inevitable steps on the 

path to greater self-determination 
 
-Person-centered care planning and service engagement: a study protocol for a randomized controlled trial 

Victoria StanhopeEmail authorJanis TondoraLarry DavidsonMimi Choy-BrownSteven C Marcus 
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Collaborative Documentation  

“Consists of reorienting assessment, planning, and evaluation 
documentation to identify and integrate personal goals with more 
traditional mental health goals and completing all documentation 
during face-to-face sessions with the client.” 
 
 
 
 
-Impact of Person-Centered Planning and Collaborative Documentation on Treatment Adherence 
Victoria Stanhope, Ph.D., M.S.W., Chuck Ingoglia, M.S.W., Bill Schmelter, Ph.D., and Steven C. Marcus, Ph.D.  January 01, 2013   
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Why is it important? 

• Mental health 
services are 
needed 

 
 

• Mental health 
services are 
not used 

 
Why? 

Lack of trust 
Poor Alliance with providers 

Belief that providers don’t listen 
Don’t get a voice  
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Why is it important? 

• This is an ethical question of the right of the client 
• If the system doesn’t work – we need to change the system 
 

• Change the system? 
• Shifting from an illness or deficit focus to a strength based, person center one 
• Create a genuine partnership  
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Why is it important? 

• Because it works!  
• 2013 study of 10 Community Mental Health Clinics showed that adherence to 

treatment and service engagement were measured for 367 clients for almost a year 
• Person-centered care planning combined with collaborative documentation 

improved service engagement  
• Reduced appointment no-shows 

• average no-show rates were 20% at CMHCs in the experimental group and 27% at CMHCs in 
the control group  

• Odds of adherence over 11 months increased by 25% among clients in the 
experimental condition but by only 1% among clients in the control condition 

• The study findings supported the theory that if clients have greater 
control over their treatment and services are genuinely oriented toward 
their individual goals, clients will be more engaged with services  
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Diagnosis 

• Gender Dysphoria  
• Only diagnosis that is physically treated  
• Pathologization of an Identity  
• Adjustment? Gender is Hard! 
• “Clinically Significant Distress” 
• AND can open doors  

• Diagnose with the client’s consent  
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Community verses Identity 

• Really very strong differences in community 
• Community is a living breathing changing thing  
• So much of the things that young people are experiencing is not 

having community and the impact of mental health (alone, the only 
one) because of this reality/identity: how isolating that can be 

• Way we support and build community  
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Changes you can make? 
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Changes you can make  

• Name and Pronoun 
• Bathrooms 
• Person Centered Planning  
• Concurrent Documentation  
• Space  
• Allyship  
• Education  
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Questions? 
Laine Mohnkern 
laine@reclaim.care 
612-235-6743 ext 16 

Felicia Washington Sy 
felicia@reclaim.care 
612-235-6743 

mailto:laine@reclaim.care
mailto:felicia@reclaim.care
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