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WELCOME
Welcome to the 2nd Annual Opportunity Conference!
We hope that this conference will provide you with an opportunity to advance LGBTQ health equity
through the use of practical tools and resources. Here, you will learn about the latest research and
data, pragmatic health care practices, and suggestions for policies that will create long-term change.
It is in this spirit that we also share exciting news about the future of our organization, as we take bold
steps towards empowering our diverse communities to live long and healthy lives.

			

In the Fall of 2017, Rainbow Health Initiative and Minnesota AIDS Project announced that they were
joining forces to create an organization that would lead the work to achieve health equity for our
LGBTQ and HIV+ communities. In March of 2018, these organizations merged to continue their work
under a new mission and vision, and a new name: JustUs Health.
Our new organization envisions a Minnesota where people from diverse gender, sexual, and
cultural communities experience health and wellness in powerfully inclusive environments. JustUs
Health means that we are creating health spaces just for us: for people living with HIV, for people
disproportionately affected by HIV including women and communities of color, and for LGBTQ
people who still experience discrimination in health care. As another step towards creating inclusive
spaces for JustUs, we will be formally launching a new behavioral health clinic in April with a focus on
chemical and mental health for our LGBTQ and HIV+ communities.
As JustUs Health, we are reshaping the healthcare landscape in Minnesota, and are proud to
host the 2nd Annual Opportunity Conference. We believe that we have once again put together
a conference that addresses health issues and health experiences of LGBTQ folk in Minnesota
and across the nation. We are sincerely grateful to our impressive array of Conference sponsors:
UnitedHealth Group, Gilead Sciences, Allina Health, Medica, MN Department of Human Services,
Mayo Clinic, Pride Institute, Planned Parenthood, Stagetime Productions, Fairview, Health East,
Hennepin County Red Door Clinic, M Health, Meridian Behavioral Health-Latitudes Program, MN
Department of Health, NuWay, Twin Cities Pride, UCare, and North Memorial Health. Without their
generous support, we could not have planned this Conference.
We thank you for your participation and commend you all for the important work that you do.
Working together to advance health equity,

Linda Ewing

CEO, JustUs Health

Joann M. Usher

Vice President External Relations, JustUs Health
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SCHEDULE AT A GLANCE

Monday, March 26
7:30-8:30am
Registration, Breakfast, Exhibitors
8:15-9:15am
Plenary Session - Dr. Stephen Forssell
			
“Improving the Experience of Health Care for LGBTQ People”
9:30-10:45am
Workshop Block 1
11:00-12:15pm
Workshop Block 2
12:15-1:45pm
Lunch, Exhibitors
1:45-3:00pm
Workshop Block 3
3:00pm
Break/Snacks
3:30-4:30pm
The Naked I Productions of the 20% Theatre Company
4:45-6:00pm
Raffi Freedman-Gurspan
				“Where do we go from here? The state of the
				
LGBTQ movement in America”

Tuesday, March 27
7:30-8:30am
Registration, Breakfast, Exhibitors
8:00-9:30am
Symposium
				“Serving LGBTQ Individuals in Mainstream Recovery Settings”
9:45-11:00am
Workshop Block 4
11:15-12:30pm
Workshop Block 5
12:30-2:00pm
Lunch, Exhibitors
			
Dr. Jonathan Lassiter
				“Black LGBT Health: Resistance, Resilience, and Risk”
2:15-3:30pm
Workshop Block 6

PLANNING COMMMITTEE
A special word of thanks to the committee members who helped plan this conference.
Phil Duran, Outfront MN
Joan Higinbotham, JustUs Health
Heidi Johnson, JustUs Health
Tom Knabel, JustUs Health
Kathrine Lehmann, Lehmann Consulting
Rajean Moone, Training to Serve
Amanda Richards, JustUs Behavioral Health Clinic

Joann Usher, JustUs Health
Janet Johnson, Meridian Behavioral Health
Gabrielle Filip-Crawford, St. Catherine University
Dustin Miller, Livio Health
Lee Biersdorf, Optum
John Parker-Der Boghossian, JustUs Health
Julie Schoff, EssentiaHealth
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Continuing Education (CME) information
Learning Outcomes
At the conclusion of the Opportunity Conference, participants should be able to:
• Explain LGBTQ health disparities based on latest research
• Change outcomes through evidence-based best practices
• Propose policy, system and environmental clinical change
• Assess current health and human service systems and environments
Continuing Medical Education (CME) – Minnesota Medical Association
This activity has been planned and implemented in accordance with the Essential Areas and Policies of
the Accreditation for Continuing Medical Education through the joint providership of the Minnesota Medical
Association and Rainbow Health Initiative. The Minnesota Medical Association (MMA) is accredited by the
Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.
The Minnesota Medical Association designated this live activity for a maximum of 13 AMA PRA Category 1
CreditsTM. Physicians should claim only the credit commensurate with the extent of their participation in the
activity. Agenda and amount of CME credits available subject to change.
To receive a Statement of Attendance, participants will need to check-in at the registration table and provide
Rainbow Health Initiative staff a valid email address. Participants will receive a conference evaluation survey
by email after the conference. After participants complete the evaluation they will receive the Statement of
Attendance by email from Rainbow Health Initiative.
To meet the accreditation standards of the Accreditation Council for Continuing Medical Education, all
conference planning committee members, keynote speakers, and workshop presenters filed disclosures
of their financial relationships with the Minnesota Medical Association to ensure no commercial interests
influenced the content of the Opportunity Conference. Any disclosed financial relationships have been
resolved.
The target audience for the Opportunity Conference are policy makers and practitioners, including all licensed
care providers. The purpose of this conference is to address the persistent issues of health disparities affecting
LGBTQ communities, including denial of care, discrimination, and/or ignorance of their health conditions. Our
purpose is to provide participants with the latest research and best practices on a variety of health conditions
so they can provide optimal care for their LGBTQ patients and to create inclusive and culturally responsive
clinics.
Other health care professionals (physician assistants, nurse practitioners, nurses, etc.) who participate in this
CME activity may submit their Statements of Attendance to their appropriate accrediting organizations or state
boards for consideration of credit. The participant is responsible for determining whether this activity meets the
requirement for acceptable continuing education.
Special Needs: We are committed to make this CME activity accessible to all individuals. If you need auxiliary
aid(s) or service(s) as identified in the Americans with Disabilities Act, or have a dietary restriction, please
describe your needs on the registration form. Most requests can be accommodated if notification is received by
March 20, 2018.
Continuing Education – Minnesota Board of Social Work
Rainbow Health Initiative is a Board approved Continuing Education (CE) provider. Our CEP approval
number is: CEP-727. Participants can claim up to 13 continuing education credits. To receive a Certificate of
Attendance, participants will need to check-in at the registration table and provide Rainbow Health Initiative
staff a valid email address. Participants will receive a conference evaluation survey by email after the
conference. After participants complete the evaluation they will receive the Certificate of Attendance by email.
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SCHEDULE
Opening Plenary Session - 8:15am - Monday, March 26
Dr. Stephen Forssell
Improving the Experience of Health Care for LGBTQ People
This presentation will offer medical and mental health caregivers the basic tools they need for improving the
quality of care and the overall health care experience they provide for their LGBTQ patients. The presentation
will focus on offering attendees the essential and appropriate terminology, important cultural competency
“do’s and don’ts” for interacting with LGBTQ clients, and a checklist of bestpractices to make their care
environments more welcoming for sexually and gender diverse patients.

Block 1 - 9:30am - Monday, March 26
Chris Turner, Kristen Ackert
Association for Non-Smokers-Minnesota
Disrupting Disparities: Menthol Tobacco Sales Restrictions
This session will explore multiple approaches the Association for Nonsmokers-Minnesota (ANSR) use to
educate people on the harms of tobacco and engage them in the policy-making process. It will include: a
history of menthol tobacco, tobacco industry targeting, building community support, and examples of how
to move through the process toward a successful policy, using Minneapolis and Saint Paul as case studies.
This will include how to build support, engage decision makers and demonstrate community support for policy
change.
Felicia Washington-Sy, Laine Mohnkern
Reclaim
LGBT: Communities We Work and Live In
“Healing Justice is understood as a broader framework that aims to describe the relationship between social
justice work and spirit by focusing both on the consequences of system oppression on the hope and agency of
community members as well as how communities can heal and be restored to vibrant ways of living.” Reclaim
is a clinic focused on increasing access specifically to queer/trans/gender non-confirming individuals, and
individuals of color. Two senior staff from Reclaim will present on engaging a healing justice model of care
that engages individuals, families, and community partners to create ecological systems change in resistance
to racism, classism, sexism, heterosexism, cissexism, and ableism. They will address the intersection of
identities, the systems of oppression and how to aid your work in making positive change.
G. Nic Rider, Marla Eisenberg, Amy Gower
University of MN, Program in Human Sexuality
Provider Concerns, Youth Reactions: Transgender and Gender Non-Conforming Health Care
This qualitative study describes: 1) providers’ encounters and desire for training related to transgender and
gender non-conforming (TGNC) youth, and 2) youth’s reactions to providers’ responses and their own needs in
healthcare settings. Providers expressed concerns with being perceived as offensive and thus avoided gender
discussions. Youth encouraged providers to inquire about gender identity/expression, which conveys caring.
Presenters will facilitate a discussion about attendees’ reactions to findings and experiences with TGNC youthrelated trainings.
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SCHEDULE
Jeanne Barkey
Metropolitan State University
Yoga: A Healing Justice Practice for Ourselves and Our Communities
Oppression experienced by marginalized communities (LGBTQIA+ and others) results in greater rates of
trauma, illness, disease, and disconnection. The ancient Indian wisdom system of Yoga is rooted in nonviolence and truthfulness, and meant for transformation and liberation. We will dig behind the hype of the yoga/
fitness-industry images of young-white-thin-bodies to examine key concepts, emerging scientific research, and
practical applications of yoga, along with ‘embodied social change’--the interrelationship of healing self-care to
social justice activism.
Timothy Katz, Jazmine Williams, Bre Moulder
Planned Parenthood
It’s Not Always About Transition
This workshop, an adaptation from the Teaching Transgender Toolkit, will explore the impact of the
discrimination that transgender people experience when accessing medical care. Through the use of case
examples and analysis of best practices, this workshop increases awareness of the specific challenges that
transgender people face when accessing medical care as well as ways in which providers can convey support
to transgender patients and encourage proactive work to create affirming spaces.
Dylan Flunker
JustUs Health
2017 Voices of Health
The first release of the 2017 Voices of Health survey data. Voices of Health, an annual LGBTQ community
health survey, asks questions about health, wellness, and healthcare experiences to highlight the experiences
of LGBTQ people in Minnesota. This session will review the results of the data collected during 2017.

Block 2 - 11:00am - Monday, March 26
Anneke Mohr, Anthony Harris, Jen Murray
Community Advocates, Diverse and Resilient, UW-Milw LGBT Resource Center
LGBTQ Tobacco Use in Wisconsin
From 2008-2012, survey data was collected at five Pride festivals across Wisconsin, showing significantly
higher smoking rates in the LGBTQ communities compared to the overall state smoking rate. After tailored
cessation groups showed limited success, various community groups came together to form an LGBTQ
Tobacco Prevention Work Group and conduct a Community Readiness Assessment. These innovative
research methods have informed current efforts to address LGBTQ tobacco use in Milwaukee.
Daniel Fernandez-Baca, Devin Parker
MN Department of Health
The Health of LGBQ Youth: A Two-Year Analysis
In 2013, the Minnesota Student Survey (MSS) added a question asking students to self-identify their sexual
orientation in addition to questions regarding a student’s school, home, and health experiences. The answers
provided by LBGQ youth were examined and shared with the community to further the understanding of the
health of these students. With fielding complete for the 2016 MSS, we return to this data to begin exploring
how the experience of youth has changed.
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SCHEDULE
Denise Felsenstein
Lippincott Professional Development
Enhancing Lesbian, Gay, Bisexual, and Transgender (LGBT) Competencies in Healthcare: a Quality
Improvement Initiative Workshop
This session will provide information on how to create a quality improvement initiative to enhance LGBT
cultural competencies in a healthcare setting. Interventions discussed will include: 1) creating a welcoming
environment; 2) adding intake questions that address sexual orientation and gender identity; and 3) explaining
two strategies for developing staff education training programs.
Dr. Bryan Rolfes
Omni Facial Plastic Surgery
Gender Confirming Facial and Voice Surgery and its Impact on Quality of Life
This session will review what the current data says are the facial features that trigger our minds to
unconsciously assign gender, how these features relate to one another to diminish or enhance that effect,
and how they change with time. We will examine the current state of the art in facial and voice feminization
surgery, the procedures used, and surgical outcomes. Finally, we will discuss the current evidence supporting
quality of life improvement after FFS for transgender patients and the argument for its inclusion with other
medically necessary gender confirming procedures.
Matt Toburen, Chuck Peterson, Krissie Guerard
JustUs Health, Clare Housing, MN Department of Health
A Minnesota Plan to End AIDS
Participants will learn about systems change, legislative advocacy and new developments in the fight against
AIDS. Presenters will share the new Statewide Plan to End AIDS.
Rajean Moone, Jane Danner, Rob Rode
Training to Serve, Volunteers of America, Voight, Rode, Boxeth
Gay and Gray: Latest Research, Practice and Policy on LGBT Elders
The population is aging rapidly so that in a few short years there will be more older adults than children.
As Baby Boomers age more older adults will identify as LGBT. For some a lifetime of discrimination and
oppression impacts the ability to age well. This session will highlight the latest research, practice interventions
and policy impacting LGBT older adults and family caregivers.

Block 3 - 1:45pm - Monday, March 26
Alisa Tomette
Memory Keepers Medical Discovery Team, UMD Medical School
Current Trends in Biobehavioral Theory, Practice, and Research:
Possible Direct and Indirect Effects on Sexual and Gender Minorities (SGM)
This presentation will include: definitions and examples of the use of syndemics, precision medicine, and
epigenetics in medical research and practice; an examination of current and proposed NIH/NIMHD funded
research focusing on these concepts; and a discussion of how these concepts and other current trends in
biobehavioral medicine and research may affect Sexual and Gender Minorities.
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SCHEDULE
Christy Rushfeldt, Chris Lorenz
JustUs Health
Working with Chemical Health Issues in the Queer Community with a Harm Reduction, Trauma
Informed Lens
Mental health professionals have identified a clear relationship between trauma and addiction. LGBT
individuals who experience trauma have a significantly increased risk for addiction. Members of the LGBT
communities are at a higher risk for this kind of trauma and addiction due to bullying, marginalization and
isolation. It is crucial to use this lens and to be familiar with their unique needs when working with queer people
experiencing substance use and mental health disorders. This interactive workshop will discuss the complexity
of behavioral health disorders in the queer community and offer a client-centered harm reduction-based
approach in helping clients to heal and reach their goals.
Chuck Peterson, Michele Boyer
Clare Housing
Utilizing a Housing First/Harm Reduction Philosophy in a HIV Supportive Housing Program
Stable housing is a lifeline for people living with HIV/AIDS. Clare Housing staff will discuss how they implement
a housing first/harm reduction philosophy in their housing model while effectively delivering social and medical/
nursing services. They will also share their successes in achieving positive health outcomes among a lowincome population that struggles with mental illness, substance abuse and poverty/homelessness.
Joseph Rand
University of MN, Center for Youth Development
Relationships, Role Models, and Rural LGBTI Youth
LGBTI young people living in rural areas of the US, including Minnesota, have few adult LGBT role models,
thus making their journey through sexual identification and “coming out” to family, friends, and community more
difficult. Participants will learn about the current environment for LGBT+ youth in the US and MN in addition to
case studies from interviews of youth participants in the Becker HS GSA.
Laine Mohnkern, Felicia Washington-Sy
Reclaim
Care with A Trans Person in Mind
Many of us provide quality and excellent care, however, very few of us provide care that is accessible to many
who need it. In this presentation, two senior providers from Reclaim will present on how organizations and
clinics can make minor adjustments to increase their accessibility, not just to transgender and gender nonconforming individuals, but to many individuals who find barriers in receiving the care they need.
Miko Gamban, Dan Fernandez-Baca
MN Department of Health, Center for Health Statistics
Intersectionality of Gender Identity and Race and Ethnicity among Minnesota Students
This presentation provides results from the 2016 Minnesota Student Survey examining the intersectionality
between gender identity and race/ethnicity. The statewide survey was completed by 169,000 respondents in
2016 and represents the first time high schoolers were asked about their gender identity. This added identifier
allows for a closer look at the experiences of a new segment of students in Minnesota in areas such as safety,
violence, social connections, sexual behavior, and health behaviors.
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SCHEDULE
Dylan Flunker, Abel Knochel
JustUs Health, University of MN-Duluth
Minnesota Trans Aging Project
Transgender older adults report biased treatment from services. Providers may know little about aging
transgender clients. The MN Trans Aging Project used semi-structured interviews to explore transgender older
adults’ experiences with health care and aging services. Providers answered a brief online survey to identify
what they need to provide appropriate, effective care to this population. This workshop will share results and
an opportunity to reflect on how the information can be integrated into practice.

3:30-6:00 PM Monday, March 26
Special Production
The Naked I
The Naked I productions offer transgender, transsexual, gender-queer, intersex and a multitude of other
gender non-binary people the opportunity to explore their bodies and dissect society’s assumptions. Many of
the pieces from past productions have touched on experiences that those folk have while seeking medical
care, and for this presentation 20% Theatre artists look forward to sharing some with you.
Moderator, Dr. Deb Thorp, Park Nicollet Clinic
Raffi Freedman-Gurspan
Where do we go from here? The state of the LGBTQ movement in America
Raffi Freedman-Gurspan will share her expertise and perspectives on the current state of the LGBTQ
movement, especially regarding transgender people, based on her experiences as an activist, a former state
legislative staffer, a policy advocate in Washington, DC, and as the last White House LGBT Liaison under
President Barack Obama. She currently works for the National Center for Transgender Equality as the Director
for External Relations, where she oversees public education and field organizing operations.

8:00-9:30 AM Tuesday, March 27th
SYMPOSIUM
Serving LGBTQ Individuals in Mainstream Recovery Settings
The majority of LGBTQ+ people in need of treatment for substance use disorders will access resources in
programs that serve a general population. How can ‘mainstream’ providers address the needs of LGBTQ+
people within their patient populations? We will hear about successes and challenges from clinicians who are
working on the front lines to provide effective treatment. The panel will also consider how best to address the
unique needs created by minority stress factors experienced by LGBTQ+ people. Audience questions and
observations will be encouraged.
Panel moderator: Amanda Richards, Clinical Director, JustUs Behavioral Health Clinic
Panelists:
Jon Hartman - Supervisor of Day Treatment programs at Hazelden-Betty Ford - Saint Paul.
Sadie Hosley - Director of Clinical Services at Recovering Hope Treatment Center
Kate Lehmann – President, Lehmann Consulting, Inc.
Denise McAlpin - Executive Program Director - NuWay Counseling Center
Shannon Prom - Patient Navigator for CentraCare
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SCHEDULE
Block 4 - 9:45am - Tuesday, March 27
Christa Spielman
PRIDE Institute
Uprooting Stigma: Addressing Substance Use Disorders and Mental Health in the LGBTQ Community
When 30 percent of the LGBTQIA+ population abuses substances, compared to 9 percent of the heterosexual
and cisgender population, there is cause for concern and need for cultural understanding and responsiveness.
Attendees will gain a greater understanding of the relationship between LGBTQIA+ experience and cooccurrence of substance use disorders and mental health. Come ready to discuss barriers to accessing
affirming care, and learn about PRIDE Institute, the nation’s first LGBTQ+ provider of substance use treatment.
John Parker-Der Boghossian
JustUs Health
LGBTQ Standards of Inclusion for Health and Human Services
By implementing the LGBTQ Standards at their organization, participants can dramatically advance health
equity by taking a comprehensive approach that considers the entire patient experience as well as the
employee life-cycle.
Mei Ding, Jake Maxon
Hennepin County Public Health
Discrimination and the Overall Health of Hennepin County’s LGBT Residents
The results of SHAPE 2014 demonstrate not only the disturbing disparities in perceived discrimination and
broad range of health that are experienced by Hennepin County LGBT residents, but also a stark connection
between discrimination and negative health outcomes within the LGBT community. Using this study, we hope
that policy makers, non-profit organizations, and other sectors of our community can create better policies and
interventions to improve the lives of our LGBT residents.
Michael Stevenson
Essentia Health
Expanding Transgender Health at a Large Health System
In the Fall of 2016, Essentia began a formal process to improve the quality of the care it provides to
transgender and gender non-conforming (TGNC) people in the Twin Ports region. Workgroups are identifying
clinical services and building operational processes to create an affirming, welcoming environment. In keeping
with its mission and values, Essentia aims to be a source of high-quality, competent, and respectful care to
TGNC community members.
Nicole Engel, Eva Wood
Outfront Minnesota
Making the Invisible, Visible: LGBTQ Victims of Violence
LGBTQ individuals - particularly young people, transgender individuals, and queer and trans people of color
- experience higher rates of sexual violence and relationship abuse than straight and cisgender individuals,
in addition to hate/bias violence. We will discuss the dynamics and impacts of violence and abuse on LGBTQ
individuals and communities, focusing on the implications for LGBTQ individuals’ health and wellbeing.
Throughout, we will integrate our own clients’ stories of violence/abuse, health, and healing.
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SCHEDULE
Ryan Berg
Avenues for Homeless Youth
Creative Community Responses for LGBTQ Youth Experiencing Homelessness
Youth experience homelessness due to lack of affordable housing, poverty, and mental health issues. Others
become homeless because of rejection due to their identity. 40% of homeless youth identify as LGBTQ. The
Host Home model is a community response to youth homelessness. It offers an intimate approach to providing
LGBTQ youth with homes and support. The host home programs intentionally keep their programs small and
non-institutional, with up to 10 youth participating at a time.
Dr. John M. Knudsen, Elizabeth Canan, Brenda Morrison
Mayo
Seeking SOGI: A Large Health Care Organization’s Journey to Ask
Every Patient About Sexual Orientation and Gender Identity
In 2013 a Mayo Clinic LGBT patient care task force recommended the collection of sexual orientation
and gender identity for all patients. The workshop will highlight our journey from recommendation to
implementation. Development of data standards; collaboration with our new EMR vendor; pre-implementation
research on the impact of SOGI questions; implementation strategy and our initial experience since going live
in Fall of 2017.

Block 5 - 11:15am - Tuesday, March 27
Colleen Fisher, Hannah Serwe, Dylan Flunker
University of MN, JustUs Health
Health Service Use and Provider Experiences among LGBTQ Adults in the Midwest: Results from the
2017 Voices of Health survey
Significant gaps remain in our knowledge about LGBTQ adults’ health care access and service use
experiences, particularly the extent to which experiences differ by age, sexual- or gender identity, rural/urban
location, or socio-economic status. This second of two presentations from the 2017 Voices of Health survey
takes a deeper dive into the health care experiences of LGBTQ people in the Midwest, identifying disparities in
service use and provider experiences, and facilitators/barriers to LGBTQ-affirming care.
Jake Maxon
Hennepin County
Positively Hennepin: Hennepin County’s Strategy to End HIV
Positively Hennepin is the county’s strategy to end our HIV epidemic. Hennepin is home to over half of
Minnesota’s new HIV diagnoses and people living with diagnosed HIV. The strategy operates on principles
of reducing health disparities, promoting health equity, and integrating the public and private response to
the epidemic. As the State HIV strategy continues development, Positively Hennepin serves as a model for
stopping the virus statewide.
Janet Johnson
Meridian Behavioral Health - Latitudes
Chemical Dependency Treatment Specific to LGBTQ Individuals
This presentation addresses efficacy; the importance of dedicating treatment programs specific to this
population, including treatment modality and daily programming that have been found to be most effective. It
will reveal some of the problems specific to the LGBTQI population and how “gay friendly” treatment programs
continually fail to address them. It will attempt to reveal and dispel myths, frankly address micro-aggressions
launched within and without the LGBTQI population, inclusive of stereotypes, heterosexism, and trans-phobia.
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SCHEDULE
Kathleen Gates, Don Hoagland, Jean Captain, Mark Medelbo
Northland LGBT Elders; Grand Portage Annishanibi; former US Navy
Our Stories. The Real Lives of LGBT Seniors
Panel will tell their stories of intersectionality with race, military, health systems and the cisgendered male
world. This presentation will include the history and discrimination for LGBT elders. The community that may
soon be forgotten. We have been trained in the issues with elder LBGT folks, but not the real stories.
Mara Aussendorf, Jamie Magee
Research and Evaluation Group at Public Health Management Corporation
Closing the LGBTQ Tobacco-Use Disparity Gap through Community Based Partnerships
While tobacco use is not often considered an LGBTQ issue, smoking rates among the population are
disproportionately higher than that of the general population. To combat the negative social determinants of
health, healthcare providers must be trained in working with LGBTQ to understand the community’s needs,
build trust with clients, and provide the most impactful information. Collaboration of diverse partners furthers
this mission in Southeastern Pennsylvania.
Stephanie Larios, Kristin Mahr
Urgent Care Medicine, PA
Does Bacterial Vaginosis Behave as A Sexually Transmitted Disease Within Women Who Have Sex
with Women?
Bacterial vaginosis (BV) is the most common cause of vaginal symptoms in the United States with a high
prevalence among women who have sex with women (WSW). Currently, organizations such as the Centers
for Disease Control and Prevention (CDC) and the World Health Organization (WHO) do not categorize BV as
a sexually transmitted disease (STD). Given the high prevalence of BV among WSW and the lack of sexual
health information on this demographic, this population proves ideal when studying BV. The purpose of this
project is to determine if BV behaves as an STD among WSW.
Troy Weber-Brown
CentraCare Health Sexual and Gender Medicine
Gender and Sexuality: Clinical Implications for Addressing Intersectionality
Providers can often feel ill equipped or trained to address clients’ health when gender variance and sexuality
concerns present. Gender variant clients with sexuality concerns often report that providers do not ask
about nor do they treat their intersecting concerns. This workshop will explore barriers providers experience
in addressing intersectionality of gender and sexuality and increase communication skills to illicit clinically
important gender and sexuality presentation so that appropriate treatment can be identified.

Lunch - 12:30pm - Tuesday, March 27
Dr. Jonathan Lassiter
Black LGBT Health: Resistance, Resilience, and Risk
This talk will explore the current landscape of Black LGBT health in the United States. Specifically, Dr. Lassiter
will provide an overview of the health disparities that plague Black LGBT people as well as the ways in which
Black LGBT people enact both resistance and resilience strategies to ensure positive health. Dr. Lassiter will
explicate the ways in which healthcare providers, healthcare systems, and lay communities may contribute to
and support Black LGBT people’s health.
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SCHEDULE
Block 6 - 2:15pm - Tuesday, March 27
Dave Rompa, Charlie Mishek
Tack AB
MN Department of Human Services, Alcohol and Drug Abuse Division
The Opioid Epidemic: Where We Are At
This session will examine the state of the opioid crisis in MN, its impact on LGBTQ communities, and how
the state is responding to this epidemic. Attendees will learn about the current ADAD opioid and medication
assisted treatment efforts, State future planning regarding the opioid epidemic, and Substance Use Disorder
Reform & how attendees can provide their needs and feedback to ADAD.
Phil Duran, Christy Hall
Outfront MN and Gender Justice
Foundations of Sand: Health Policy and the LGBTQ Communities in the Trump Era
The fate of laws and policies affecting LGBTQ people’s access to health care and coverage seems to
become more precarious daily. The policy developments themselves have a direct impact on our lives. But
this uncertainty, sometimes tinged with outright bigotry, affects people’s health, too. This session will review
pertinent court cases and policy pronouncements, along with case studies, to try to discern where the
conversation is headed -- and how we can help shape it.
Mitch Mudra, Chief Operating Officer, OptumCare Supportive Care, Optum
Frank P. James, MD, JD, FASAM, FACLM, Behavioral Medical Director, Optum
Tim Blevins, LCSW, MBA, Senior Vice President Behavioral Health Product, Optum
Gina Debogovich, Senior Director, Social Media and Online Communities, Optum
Harvest A
Lee Biersdorf, Senior Vice President Behavioral Health Product, Optum
UnitedHealth Group: the Evolution of our LGBTQ Consciousness
Several employees of Optum, a division of UnitedHealth Group, will discuss their roles in evolution of LGBTQ
consciousness at UnitedHealth Group. The session will address the history of corporate culture change; some
of the LGBTQ clinical and behavioral health challenges Optum is focused on and our drive for innovation in
social communities targeting health including with our LGBTQ members. The participants will discuss the
successes, challenges and what we have learned that has helped create positive change at UnitedHealth
Group.

YOU WON’T WANT TO MISS THIS!

An afternoon discussion of LGBTQ health with
Raffi Freedman-Gurspan and 20% Theatre’s Performance of “The Naked I”

Monday, March 26: 3:30-6:00 PM
St. Olaf College alum, Raffi Freedman-Gurspan, returns to Minnesota to keynote the 2018
Opportunity Conference on Monday, March 26. Raffi is Director of External Relations at
the National Center for Transgender Equality (NCTE) in Washington, D.C., the nation’s
leading social justice advocacy organization.
In February 2009, 20% Theatre shook the Twin Cities with its production of “The Naked I:
Monologues from Beyond the Binary” by transgender playwright, Tobias K. Davis. Often
compared to The Vagina Monologues, this first Naked I play was made up of monologues
and scenes in which transgender, transsexual, gender-queer, intersex, and a multitude of
other gender non-binary people were able to explore their bodies and dissect society’s
assumptions.
This event is included with your conference
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KEYNOTE SPEAKERS
Dr. Stephen Forssell

Opening Plenary - Monday, March 26, 8:15am
“Improving the Experience of Health Care for LGBTQ People”
Dr. Forssell’s expertise is in sexual orientation development, same-sex romantic relationships
and parenting, HIV/AIDS risk behaviors, high risk sexual behavior interventions, adolescent
and young adult romantic and sexual relationships, and health psychology. Dr. Stephen
Forssell is the founder, director, and professor of the LGBT Health Policy & Practice Graduate
Certificate Program at the George Washington University. In addition, he has been a
professor in the Psychology Department at the George Washington University since 2002
where he teaches courses in sexuality and gender, health psychology, and social psychology.
He is also co-director of the Institute for Health Promotion and Disease Prevention in Minority
Communities and is on the faculty of the GWU Medical Center School of Medicine and Health
Sciences course in Human Sexuality and Clinical Medicine. He also serves on the GWU
Faculty Advisory Board of the Office of Teaching and Learning. He is also the co-director for
the summer institute on Health Promotion and Disease Prevention in Minority Communities.

Raffi Freedman-Gurspan

Plenary - Monday, March 26, 4:45pm
”Where do we go from here? The state of the LGBTQ movement
in America”
Raffi Freedman-Gurspan is the Director of External Relations at the National Center for
Transgender Equality (NCTE), where she oversees public education and field organizing
operations. She was both a Senior Associate Director for Public Engagement, where
she served as the primary liaison to the lesbian, gay, bisexual and transgender (LGBT)
community, and Outreach and Recruitment Director for Presidential Personnel at the White
House from 2015-2017. Raffi was the first openly transgender staffer to work at the White
House. She also currently sits on the United States Holocaust Memorial Council as an
appointee named by President Barack Obama. Raffi has worked in non-profit and government
sectors for nearly a decade. Her career includes prior employment at NCTE as Policy Advisor
for the Racial and Economic Justice Initiative; Legislative Director in the Massachusetts
House of Representatives; LGBT Liaison for the City of Somerville, Massachusetts; and
Raffi worked with the Massachusetts Transgender Political Coalition, and assisted in gender
studies course and research work at Boston University. A graduate of St. Olaf College in
Minnesota, Raffi was adopted from Honduras and grew up in Brookline, Massachusetts.

Jonathan Mathias Lassiter, Ph.D.

Lunch Plenary - Tuesday, March 27, 12:30pm
“Black LGBT Health: Resistance, Resilience, and Risk”
Dr. Lassiter conceptualizes education as a practice of freedom. He aims to help students
critically analyze the world and transform it for the better. He aims to create an affirming,
intellectually stimulating environment conducive to learning. He works to ensure students
are critically engaged and comfortable taking risks toward deepening their knowledge, skills,
and personal awareness. He is invested in helping students grow holistically as human
beings. In addition, he mentors students and supervises them in his research lab: Spiritual
and Psychological Intersectionality in Research and Thought (SPIRiT). His research team
investigates health at the intersections of race, spirituality, gender, and sexual orientation.
You can learn more about him on his website (http://www.jonathanmlassiter.com).
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